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David Apps

From: GILSON, MANDY M (ASI-AIT) [mg5829@att.com]

Sent:  Wednesday, April 05, 2006 1:57 PM

To: Rodney Chatman

Cc: davea@appscorp.net; BRADFORD, WALTER G {ASI-AIT)
Subject: RE: in addition. ..

H{ Rodney,
Here is your foc to move hcgs.930548..1b:
C2475014144 dd 4-17-06

Thank you,

Mandy M Gilson

Customer Relations Manager
219 972-5952

Fax 847 513-0544

-----Original Message-----

From: Rodney Chatman [mailto:rchatman@appscorp.net]
Sent: Tuesday, April 04, 2006 12:09 PM

To: GILSON, MANDY M (ASI-AIT) _
Cc: davea@appscorp.net; BRADFORD, WALTER G (ASI-AIT)
Subject: RE: In addition...

The A end is moving to the DS3 locate at 10470 W. 164" place. | will be the test and trunup contact here
is my mobile number
312-259-1610

From: GILSON, MANDY M (ASI-AIT) [mailto:mg5829@att.com]
Sent: Tuesday, April 04, 2006 11:49 AM

To: Rodney Chatman

Cc: davea@appscorp.net; BRADFORD, WALTER G (ASI-AIT)
Subject: RE: In addition...

Hl Rodney,

I'm looking at hcgs.930548. 1b, and need to know which end is moving.
The a end is at 152 S York 3t, Elmhurst

The z end is at 590 Supreme Dr, Bensenville for Romane

The DS3 is located at 10470 W 164th Place, Orland Park, IL

Please advise which end needs to move .

| also need to know who at Apps will test and turmup with Hicap. We will need a # to reach them at.

1041372006
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Thank you,

Mandy M Gilson
Cusfomer Relations Manager

219 972-5952
Fax 847 513-0544

10132006

-----QOriginal Message-----

From: Rodney Chatman [mailto:rchatman@appscorp.net]
Sent: Tuesday, April 04, 2006 9:55 AM

To: GILSON, MANDY M (ASI-AIT)

Cc: davea@appscorp.net

Subject: RE: In addition...

Thank you for your quick response. How soon can | expect to hear from a project manager?

From: GILSON, MANDY M (ASI-AIT) [mailto:mg5829@att.com]

Sent: Tuesday, April 04, 2006 8;22 AM

To: Rodney Chatman

Cc: BRADFORD, WALTER G (ASI-AIT); DOCKWEILER, MARY V (ASI-AIT)
Subject: RE: In addition...

Hi Rodney,

1 will be submitting all of of these move requests to a project manager today so they are worked
together. You will have to negotiate a due date with the project manager. Any request for a date
sooner than the standard interval wili need customer approval as there are expedite charges
involved.

Thank you,

Mandy M Gilson

Customer Relations Manager
219 872-5952

Fax 847 513-0544

From: Rodney Chatman [mailto:rchatman@appscorp.net]
Sent: Monday, April 03, 2006 3:14 PM

To: GILSON, MANDY M (ASI-AIT)

Subject: RE: In addition..,

Yes, let me know if you need any further information.

From: GILSON, MANDY M (ASI-AIT) [mailto:mg5829@att.com]
Sent: Monday, April 03, 2006 11:40 AM

To: rchatman@appscorp.net

Cc: BRADFORD, WALTER G (ASI-AIT)

Subject: FW: In addition...
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Hl Rodney,

This was a 5th ds1...should it be moved as well?

Mandy M Gilson
Customer Relations Manager
219 972-5952

Fax 847 513-0544

----- QOriginal Message-----

From: GILSON, MANDY M (ASI-AIT)
Sent: Monday, Aprit 03, 2006 8:07 AM
To: DOCKWEILER, MARY V (ASI-AIT)
Cc: BRADFORD, WALTER G (ASI-AIT)
Subject: RE: In addition...

Same thing. This needs to come to Walter and myself.

Mandy M Gilson
Customer Relations Manager

219 §72-5952
Fax 847 513-0544

From: DOCKWEILER, MARY V (ASI-AIT)
Sent: Monday, April 03, 2006 8:03 AM
To: GILSON, MANDY M (ASI-AIT)

Cc: BRADFORD, WALTER G (ASI-AIT)
Subject: FW: In addition...

and this?

Mary Dockweiler
Customer Relations Manager
219 972-5954 - office
B47-513-0540 - fax

888 508-6036 - pager

From: Rodney Chatman [mailto:rchatman@appscorp.net]
Sent: Friday, March 31, 2006 3:09 PM

To: DOCKWEILER, MARY V (ASI-AIT)

Cc: davea@appscorp.net

Subject: In addition...

There is one more circuit we'd like to have cut-over in addition to the other four. The
information is as follows:

HCGS.930548 Cutover to: 802/T3/23/ORPKILLVHOO/ORPKILORKO1

1071372006



mailto:rchatman@appscorp.net
mailto:davea@appscorp.net

Message

E N ANA N N YalaVs

Thank You

Rodney Chatman
Network Engineer
Phone: 800-861-0540
Fax: 708-873-1310
rchatman@appscorp.net
htip://www.appscorp.net
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David Apps

From: BRADFORD, WALTER G (ASI-AIT) [wh16832@att.com]
Sent: Tuesday, June 13, 2006 3:34 PM

To: Rodney Chatman

Cc: davea@appscorp.net

Subject: RE: Circuits..

Also please note, per terms of your agreement the charge to move each circuit will be $300

----- Original Message-----

From: Reodney Chatman {mailto:rchatman@appscorp.net]
Sent: Tuesday, June 13, 2006 3:07 PM

To: BRADFORD, WALTER G (ASI-AIT)

Cc: davea@appscorp.net

Subject: RE: Circuits..

let's move DHZA first, then I can cut the current customer over to that
ciruit and minimize they're downtime, then we can move HCGS ta the &00W
location. We'd like to do this as soon as possible, i1f you could
schedule

the moves on back to back days that would be great as well.

----- Original Message-----

From: BRADFCRD, WALTER G (ASI-AIT) [mailto:wblé32@att.com]
Sent: Tuesday, June 13, 2006 2:52 PM

To: Rodney Chatman

Subject: RE: Circuits..

What due date you looking on each circuit and which circuit do you want
moved first??

————— Original Message-----

From: Rodney Chatman [mailto:rchatman@appscorp.net]
Sent: Tuesday, June 13, 2006 1:22 PM

To: BRADFORD, WALTER G (ASI-AIT)

Subject: RE: Circuits..

Actually the HCGS circuit was supposed to be moved to the DHZA location.
What we want to do now is move the DHZA lccation to where the HCGS
circuit

is at and move the DHZA c¢ircult to another location. Sc from top to
bottom,

we'd like DHZR.(065758..LB meoved to 530 Supreme Drive Bensenville, Il.
60106, and move HCGS.930548..LB to 600 W. Chicagc Ave, Chicage, IL.
€0610C

----- Original Message-----

From: BRADFORD, WALTER G (ASI-AIT) [mailto:wblé32@att.com]
Sent: Tuesday, June 13, 2006 12:15 PM

To: Rodney Chatman

Subject: RE: Circuits..

Rodney,

Bfter reviewing your request further - let me guess at what you're
requesting: )

You want to move the HCGS circuit to the location where the DHZA circuit
is

currently located, if this is true, please know you cannot disconnect
the

DHZA without incurring termination liability since the DHZA circuit is

1
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still
under contract. If my assumption is not correct - please explain.

Thanks

————— Original Message-----

From: Rodney Chatman [mailto:rchatman@appscorp.net]
Sent: Tuesday, June 13, 2006 5:40 AM

To: BRADFORD, WALTER G (ASI-AIT)

Subject: RE: Circuits..

Romane is currently on the bottom circuit we can move them to the top
circuit and put in a move request for the one ending 5/20/2010. I've
left 3 '

messages for Peter so far, and am sending an email alsc.

————— Original Messgage-----

From: BRADFORD, WALTER G {ASI-AIT) [mailto:wblé32@att.com]
Sent: Tuesday, June 13, 2006 7:23 AM

To: rchatman@appscorp.net

Sukject: RE: Circuits..

Acct # Circuit# Step Date

7082750090 475 DHZA.065758. .LB 11/26/2006
2175667397 247 HCGS.230548. .LB 05/20/2010

————— Original Message-----

From: Rodney Chatman [mailto:rchatman@appscorp.net]
Sent: Monday, June 12, 2006 3:31 PM

To: BRADFORD, WALTERE G (ASI-AIT)

Subject: Circuits..

Here are the circuit ID's in guestion. We just need the end of contract
dates for both.

HCGS. 930548
DHZA . 065758

Sent via the Appsmail system at www.appsmail.com
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davea@appscorp.net

From: BRADFORD, WALTER G (ASI-AIT) fwb1632@att.com)
Sent: Manday, October 02, 2006 8:31 AM

To: davea@appscorp.net

Cc: ZUBER, CHARLES D (ASI-AIT)

Subject: FW: WebOrder Trial [internal] --- Order #1135

Dave,

My manager is Charles Zuber, Sales Manager, AT&T Wholesale Service Provider Sales and Chuck is located
in Indianapolis, Indiana.

-----Original Message-----

From: Dave [mailto:davea@appscorp.net]

Sent: Saturday, September 30, 2006 12:48 AM

To; BRADFORD, WALTER G (ASI-AIT)

Subject: Re: WebOrder Trial [internal] --- Order #1135

Walter can you send me the full name of your Manager and his title.

From: BRADFORD, WALTER G (ASI-AIT)

To: blake@appscorp.net

Cc: davea@appscorp.net ; BROWN, FLORENCE {(ASI-AIT)
Sent: Friday, September 29, 2006 10:03 AM

Subject: FW: WebOrder Trial [internal] --- Order #1135

Please see email below concerning - Circuit: HCGS,930548..LB BTN: 217 S66-7397 247
Customer:Apps Communications (End-user Proactive Group) Change A end of circuit CFA
FROM: 802/T3 /23/ORPKILLVHOO/ORPKILORKOL (i.e. from channel 23} TO:

801/T3 /0S/0ORPKILLVHOO/ORPKILORKO1 (i.e. to channel 9) Requested Due Date: October
4th 2006

Channel S is already busy...
Another channel is required to process this request.
Thanks -

————— Original Message-----

From: BROWN, FLORENCE (ASI-AIT)

Sent: Friday, September 29, 2006 10:00 AM

To: BRADFORD, WALTER G (ASI-AIT)

Cc: BCS IN ACCESS GATEWAY (ALT)

Subject: FW: WebOrder Trial [internal] --- Order #1135

Walter,

Channel 9 is busy. Please submit another channel

1/15/2007
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Thanks

Florence Brown

ISP Provisioning Office

AT&T Industry Markets

Office: 317 264-7319

Fax: 800 454-4146

Email: fh1683@ATT.COM

This document contalns non-public BOC informatlon and therefore, may not be shared with an employee of a 272 affiliate(e.g., SBC
LD, AS! or an AT&T 272 affiliate} or an employee siioed to a 272 affillatefe.g..employee of SBC Enferprses Services siloed to AT&T).

This email and any files transmitted with it are the property of SBGC, are confidential, and are intended soley for the use of the
individual or entity to whom this emall is addressed.

From: GATEWAY (AIT)

Sent: Thursday, September 28, 2006 10:08 AM

To: BCS IN ACCESS GATEWAY (AIT)

Subject: FW: WebOrder Trial [internal] --- Order #1135

From: weborderadmin

Sent: Monday, September 25, 2006 12:47 PM

To: GATEWAY (AIT)

Subject: WebOrder Trial [internal] --- Order #1135

& atat WebOrder

(

For questions, please use the online form available at https;//ebiznet.sbc.com/weborder/contact.
Order ID
1135

Region
Midwest

Request Type
Change

Market Segment
Isp

Routed To
GATEWAY (AIT)

User Profile

User ID wb1632

Name WALTER G BRADFORD
Company Name AT&T

Email wb1632@att.com

Customer Information
Company Name Apps Communications

Contact Name  Dave Apps
Contact Tn 708-403-9200
Contact Email davea®appscorp.net

1/15/2007
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Request Description

Circuit: HCGS.930548.LB BTN 217 S66-7397 247 Customer:Apps
Communications {End-user Proactive Group) Change A end of circuit
CFA FROM: 802/T3 /23/0ORPKILLYHOO/ORPKILORKO1 (i.e. from
channel 23) TO: 801/73 /09/0RPKILLVHOO/ORPKILORKO1L (i.e. to
channel 8) Requested Due Date: October 4th 2006

Pricing Information

Product Digital Services(DS1) {No ICB Contract)
Tariff FCC

Term Month-to-Month

MRC(s) Quoted 0

NRC/Term Liability Quoted (

Service Information

Listing Name NPUB
Listing Address NPUB
Reqguested Due Date 10/4/06
Corporate ID 36-4267183

COS Customer Other Sarvice TN
ECCKT ID (Telco)

ECCKT ID (Affiliate)

CPNI Status Y
DLR Recipient / DOC

Fax Number

Mailing Address

Secondary Customer Name

A Location Information

Service Name Apps Communications

Service Address 10470 West 164th Place, Orland Park IL
LOC 1st Floor - telecom room

MPANXX HCGS.930548..1B

Cross Connect new CFA -

(CFA or Bay, Panel, Jack) g801/T3 /09/0ORPKILLVHOO/ORPKILORKO1
LCON Name Blake van Eekeren

LCON TN 708-403-9200

Jack/Inside Wiring na

Z Location Information

Service Name na
Service Address na
LOC na
NPANXX na
Cross Connect na

{CFA or Bay, Panel, Jack)

1K /0N0T
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LCON Name
LCON TN
Jack/Inside Wiring

Billing Information

na
na

na

Billing Name
Billing Name 2
_Billing Address
Billing Address 2
City State Zip
Bill Telephone Number
PON

Notes

Apps Communications

10470 West 164th Place

Orland Park, IL 60467
217-566-7397-247
na

Flease provide order status & FOC Circuit: HCG5.930548..LB BTN
217-S66-7397-247 Customer: Apps Communications (EU - Proactive
Group) Change A end of circuit CFA FROM:

802/T3 /23/0ORPKILLVHOO/ORPKILORKO1 TO:

801/T3 f09/0RPKILLVHOO/ORPKILORKQ1 Requested DDD: October

4th 2006

1/ 872007
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